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IDIRECTIVE (EU) 2018/1972- (271)National regulatory authorities in coordination with other competent authorities, or where relevant, other
competent authorities in co-ordination with national regulatory Juthorities should be empowered to monitor the quality of services and to collect
systematically information on the quality of services offered by providers of internet access services and of publicly available interpersonal
communications services, to the extent that the latter are able to offer minimum levels of service quality either through control of at least some
elements of the network or by virtue of a service level agreement to that end, including the quality related to the provision of services to end-
users with disabilities. That information should be collected on the basis of criteria which allow comparability between service providers and
between Member States. Providers of such electronic communications services, operating in a competitive environment, are likely to make
adequate and up-to-date information on their services publicly available for reasons of commercial advantage. National regulatory authorities in
coordination with other competent authorities, or where relevant, other competent authorities in co-ordination with national regulatory
authorities should nonetheless be able to require publication of such information where it is demonstrated that such information is not effectively
available to the public

2 DIRECTIVE (EU) 2018/1972- ARTICLE 104 (2).National regulatory authorities in coordination with other competent authorities shall specify,
taking utmost account of BEREC guidelines, the quality of service parameters to be measured, the applicable measurement methods, and the
content, form and manner of the information to be published, including possible quality certification mechanisms. Where appropriate, the
parameters, definitions and measurement methods set out in Annex X shall be used.

By 21 June 2020, in order to contribute to a consistent application of this paragraph and of Annex X, BEREC shall, after consulting stakeholders
and in close cooperation with the Commission, adopt guidelines detailing the relevant quality of service parameters, including parameters
relevant for end-users with disabilities, the applicable measurement methods, the content and format of publication of the information, and
quality certification mechanisms.
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