Resolution No.355

of the Government of Georgia
November 18, 2010     Tbilisi
On Approval of Regulation on National Numbering System
of Electronic Communications Networks of Georgia


Article 1. According to the Paragraph first, Article 48 and the Paragraph 3, Article 64 of the Law of Georgia “On National Communications”, Paragraph first, Article 6 of the Law of Georgia “On Procedure of Structure, Authority and Activity of the Government of Georgia” and Article 12 of the Law of Georgia “On Normative Acts”:

1. Regulation on National Numbering System of Electronic Communications Networks of Georgia shall be approved as appended;


2. The works related to transition on National Numbering System of Electronic Communications Networks of Georgia shall be carried out gradually and publicly, according to the basic organizational-technical activities stipulated by the Annex No.4 to the Regulation approved hereunder.


Article 2. This regulation shall come into force upon its promulgation.


Prime-Minister





Nika Gilauri

Regulation on National Numbering System

of Electronic Communications Networks of Georgia

Chapter I. General Provisions

Article 1. Scope and Objective

1. The legal ground for adoption of this Regulation is the Article 48 and Paragraph 3, Article 64 of the Law of Georgia “On Electronic Communications”.

2. The objective for adoption of this Regulation shall be formation of harmonized and efficient system of numbering resources in the area of electronic communications of Georgia and provision of transparent and indiscriminative conditions for use of the state numbering resources.


3. Uniform structure and format of numbering resources; distribution, allocation and assignment of the resources, as well the general conditions regarding use of these resources by the authorized persons and users, including the procedures for management and utilization of numbering resources shall be established under this Regulation.


Article 2. Interpretation


1. The terms used hereof shall have the meanings stipulated by the Law of Georgia “On Electronic Communications”.

2. Other terms used hereof shall have the following meanings:

a) Non-geographical numbering – numbering resource allocated for use for certain purpose, which structure is not characterized with geographical (territorial) sign;

b) Limitation of identification of number of the call initiator subscriber – upon delivery of number of the call initiator subscriber by the operator providing electronic communications service, notification of the recipient operator via the signal channels, that the information on number of the call initiator subscriber is limited for the call recipient subscriber;


c) Identification of number of the call initiator subscriber – identification of number of the call initiator and service recipient subscriber by the operator providing electronic communications service;


d) Distribution – according to this Regulation, the procedure of definition of structure and format of the numbering plan areas, the particular area of numbering resources, as well as the combination of specific figures and/or symbols in this format;


e) Allocation – definition of the numbering resources provided hereof for specific offices (24.05.2012 N194);


f) Identification code of networks of call recipient operators (abbreviation – “DN”) – combination of figures in the structure of national destination code (“NDC”) for identification of the service provider operators or the group of networks of the call recipient operators (destination network or the group of networks), part of the network, its functional resource or the type of service;


g) Geographical numbering – subscriber numbering resource distributed for certain purpose, which structure defines the code denoting the particular territorial (geographical) area;


h) Geographical area – geographical territory of local service area, where the group of numbering resources allocated by the unified code of numbering area is used for identification of the network of the operator providing the electronic communications service for general use, its part, functional resources of network, as well as for identification of terminal equipment of the subscribers in this geographical area;

i) Global service – the types of international service defined by the International Telecommunications Union. Provision of the subscribers with the types of these services shall be carried out through the national communications networks and facilities for general use. Allocation and assignment of appropriate numbering resources for identification of global service providers, the networks of global service provider operators, as well as the global service recipient or interested subscribers shall be carried out in accordance with the recommendations of the International Telecommunications Union;

j) Accessibility – in case of demand of a person, according to his/her application, legal and technical assessment of possibility of initial assignment of the right to use the specific numbering resource, taking the objective criteria into account;


k) National destination code (abbreviation – “NDC”) – combination of figures, composed of the trunk code (“TC”) and the identification code of the groups of the call recipient operator networks (“DN”). The national destination code in the numbering area shall define the group of the operator networks working in the particular geographical territory (entire territory of Georgia or particular administrative-territorial unit);


l) National prefix (abbreviation – “PN”) – combination of one or several figures or symbols, which according to the numbering dial plan (rule) shall be used by a subscriber identified through the resources of particular numbering area while connecting to the users of the different numbering area inside the country, as well while calling for selection of the operator network, its part, functional resources of network or the type of services. National prefix in Georgia is “0”;

m) National (significant) number (abbreviation – “N(S)N”) – national number consists of the national destination code (“NDC”) and subscriber number (“SN”) or the service identification numbers;

n) National signal point code (abbreviation – “NSPC”) – the code identifying the particular point of signal interconnection of the authorized person’s network;


o) “European Telecommunications Standards Institute” (abbreviation – “ETSI”) – the organization developing the European harmonized standards in the area of telecommunications;

p) “Commission of European Postal and Telecommunications” (abbreviation – “CEPT”) – European association of the administrations of the countries in the area of electronic communications and postal service;

q) Free numbering resource – numbering resource or specific unit of resources, which is free and may be delivered to the interested persons by the commission, on the basis of initial assignment;

r) Intellectual electronic communications networks – (intellectual) infrastructure of the signal networks included in the electronic communications networks for general use, functioning in accordance with the protocols (technical deeds) and interfaces complying with the standards established by the International Telecommunications Union and the European Telecommunications Standards Institute. The intellectual networks are developed with free, allocated expenses of the users, for provision of value added and different varieties of services, as well as for exchange (transmission) of the functional and control information related to implementation of phone calls through signal channels;

s) Commission – Georgia National Communications Commission;

t) Mobile connection network – the part of the electronic communications networks of general use, providing wireless access of mobile terminal equipments in the electronic communications networks of general use;


u)  Mobile network code (abbreviation – “MNC”) – the identification code of the network of the person authorized with provision of networks and facilities of cellular organization and transmission of electronic communications service of mobile subscribers, which, together with the mobile country code, explicitly defines the operators network serving the mobile subscriber on the basis of the agreement;


v) Selection code of the service provider operator – brief selection codes of operators, distributed in the numbering range of 10 XX format, through which the subscriber is provided with the choice of acceptance of services from various operators;


w) Advance selection of service provider operator – use of service of any particular trunk or/and international operator company selected by the subscriber in advance, regarding which an agreement shall be concluded with definite terms and conditions in advance. In this case a subscriber shall dial the national prefix – “0” or international prefix “00”, and then national or international number of the subscriber he/she is intending to call;


x) Number dialing plan (procedure) – procedure of sequence of dialing the figure or symbol combination defined by the format corresponding to the national plan by the subscriber, defining the conditions of use of the subscriber numbering resource by the users in accordance with the numbering plan, including the procedure of use of prefixes upon calling;


y) Closed number dialing plan – number dialing plan, when notwithstanding the numbering area, the calling subscriber completely dials the national (significant) number of the subscriber, he/she is calling to, for connection;


z) Open number dialing plan – dialing plan, when upon connection with the subscriber of the same geographical or non-geographical numbering area, the subscriber dials only the subscriber number – “SN”, he/she is calling to, and in case of connection with the subscribers of other numbering area, national (significant) number – “N(S)N” of the subscriber, he/she is calling to,  added by the national prefix “0” at the beginning;


z1) National numbering system – combination of figures and/or symbols stipulated by the format and structure envisaged hereof, used within the process of delivery of the electronic communications service for identification of electronic communications operator network, functional resources of network, subscriber’s or subscribers’ terminal equipment; the national numbering system also stipulates the conditions and procedures of use of the numbering resources, defined hereof;


z2) Numbering unit – resources of specific numbering area allocated for definite amount in accordance with the procedure defined hereof for initial assignment of the right of use by the Commission;


z3) Regulation of use of numbering resources – planning and reservation of the specific resources stipulated under the numbering plan by the Commission, initial assignment of right of use of these resources to the interested persons and invalidation of the right of use according to the procedure established by the Laws of Georgia, maintenance of the appropriate registry, establishment of the obligations and conditions accompanying the right of use of the numbering resource according to the procedure prescribed by the Laws of Georgian, their modification, supervision and control of compliance with the terms of their use; in case of their breach, implementation of the measures stipulated by the law, settlement of disputes between the electronic communications service providers, as well as between them and the customers, using the numbering resources, within the scope of authorities defined under the Laws;


z4) Initial assignment of the right of use of numbering resource – according to the Law of Georgia “On Electronic Communications”, as well the regulations adopted by the Commission, assignment of right of use of numbering resources to the interested persons under the procedure established by the Georgian legislation;


z5) Secondary assignment of the right of use of numbering resource – provision (transfer into use) of the own subscribers with the right of use of the numbering resources allocated to them upon initial assignment by the authorized persons;

z6) Numbering plan – format and structure of numbering resources of specific area defined hereof. As well as combination of particular figures and/or symbols in this format or in certain cases, the procedure of its definition, taking the conditions established hereof into account;


z7) Numbering area – the group of numbering resources distributed for uniform purpose according to the numbering plan, through which specific geographical and non-geographical numbering areas, electronic communications operator network, its part, functional resources of network or the types of particular service, as well the subscribers and their terminal equipment are identified;


z8) Numbering area code (abbreviation – “TC”) – i.e. numbering “TC” - “code of main direction”, explicitly defining the particular numbering geographical or non-geographical area of and represents the binding part of the national destination code (“NDC”) (format field), without national prefix; 

z9) Numbering resource – the system of symbols based upon the numbering system, used during assignment of numbering or/and issue of license regarding use of the numbering resource;


z10) Operator – a person authorized on provision with the networks and facilities or/and types of electronic service according to the Law of Georgia “On Electronic Communications”;


z11) Operator signal point – the point of interconnection of the signal network of the authorized person, in which interchanging of signal information with the network of this operator is performed;


z12) Personal number – type of telecommunications service, through which the subscriber shall be awarded with the number of non-geographic, specific numbering area, not permanently connected to any specific physical site of connection with the subscriber terminal network, providing availability to forward the call carried on his/her personal number by the subscriber at any time during twenty-four hours to the terminal equipment of any network of general use;


z13) Person – an authorized person, using the numbering resource on the basis of the decision of the Commission or an unauthorized person interested in use or is already using the numbering resource on the basis of the decision of the Commission;


z14) Prefix (abbreviation – “P”) – combination of one or several figures or symbols, used by the user for selection of numbering resources of various formats or various areas, operator networks, its part, functional resources of network or the types of service according to the numbering dialing plan (procedure). Specific combination of prefix is not the part of numbering plan. During calling between the operator networks, prefix shall not be transferred through signal channels of intellectual electronic communications networks. Format of specific prefix, combination of figures and the rule of use shall be defined hereof;


z15) Reservation – reservation of certain numbering areas or free numbering resources in this certain numbering area, for expansion of electronic communications networks and means, types of current or new electronic communications service, for their initial assignment in future;


z16) International country code of Georgia – 995;


z17) International prefix (abbreviation – “PI”) – combination of one or several figures or symbols, used by the user upon acceptance of global or international communications service according to the numbering dialing plan (procedure). International prefix is “00”;


z18) Subscriber number  (abbreviation – “SN”) – subscriber numbering resource, combination of figures used for identification of the subscriber in specific geographical or non-geographical numbering area or its terminal equipment and/or forwarding of calls or information signals. Terms – “subscriber number” and “final user number” shall be construed accordingly;


z19) Emergency (extreme) services – services providing emergency and prompt aid in the situations, when human life and health, private or public property or/and natural environment is in danger. Emergency services are not limited with only reacting on such situations;  

z20) Control dates – calendar dates regarding implementation of the measures for transmission on national numbering system of the electronic communications networks of Georgia;


z21) Signal networks – the networks (communication channels) and technical facilities provided for interchanging of functional and control information related to fulfillment of electronic communications calls (including phone calls) among the operators or the various operator networks. Signal networks shall include the appropriate terminal elements, equipments and their connecting signal channels of signal networks placed in signal units of operators; interconnection of signal networks of operators shall be carried out according to the terms stipulated by the interconnection agreement;


z22) International Signal Point Code (abbreviation - “ISPC”) – upon interconnection of signal networks of operators of foreign countries and signal networks of the authorized persons, the identification code of the interconnection points of signal networks of these authorized persons;


z23) Ministry – Ministry of Economics and Sustainable Development of Georgia;


z24) International Telecommunications Union (abbreviation – “ITU”) – the specialized UN organization in the field of electronic communications;


z25) Technologic convergence – availability of delivery of types of uniform, interchangeable services through the various technologic decisions;


z26) Varieties of added value and service via free, distributed expenses –types of free or charged information-consultation, entertaining, inquiry or other services of the authorized persons, delivery of which to the subscribers (final users) of the electronic communications service provider operator shall be carried out through access and interconnection with the operator networks and facilities;


z27) Fixed connection network – the part of the electronic communications networks of general use, providing the wired or wireless access of fixed terminal equipments to the electronic communications networks of general use applicable in specific geographical area;


z28) Country Code (abbreviation – “CC”) – combination of one, two or three figures, used for identification of a country, the group of countries or the combination of three figures, used for definition of international numbering area of global service, the country code shall be allocated by the International Telecommunications Union;


z29) Selection of a service provider operator per call – selection of the operator company for each outgoing automatic trunk or/and international connection by the subscriber, whose service he/she is intending to use, therefore he/she dials the prefix code for selection of the operator company -10XX, then national – “0” or international – “00” prefixes, correspondingly, and finally national or international number of the subscriber, he/she is intending to call.
z30) Numbers of short-text/multimedia messages – combination of figures, to which the text/multimedia messages are sent for acceptance of various services.
Article 3. National Numbering System of the Electronic Communications Networks of Georgia

1. National numbering system of the electronic communications networks of Georgia shall provide activity in the field of service through Georgian electronic communications networks and facilities in accordance with the international standards, support introduction of modern technical solutions and electronic communication technologies (including internet technologies), new types of services, subsequent development of entrepreneurial activity and long-term competition in this field.

2. National numbering system of the electronic communications networks of Georgia is developed in accordance with the Law of Georgia “On Electronic Communications”, through compliance with the requirements of the standards and the recommendations stipulated by the “International Telecommunications Union - ITU”, “Commission of European Postal and Telecommunications – CEPT”, “European Telecommunications Standards Institute - ETSI”.


3. During reforming the numbering system of Georgia, the standards and recommendations adopted by the organizations stipulated by the Paragraph 2 of this Article should be taken into account.


4. According to the Law of Georgia “On Electronic Communications”, the Commission shall carry out regulation of use of the following regulation resources according to the procedure defined hereof:


a) National (significant) numbers (N(S)N), including: subscriber numbers; codes of operators, their networks, various types of service;

b) National and international signaling points code of operators (ISPC, NSPC);


c) Codes of networks of the mobile, communication service operators (MNC).

Article 4. Principles of Formation of National Numbering System of the Electronic Communications Networks


Regulation of use of the numbering resources during fulfillment of activity through electronic communications networks and facilities and upon delivery of electronic communications service shall be carried out on the basis of the following principles:

 
1. Principle of non-limitation and availability – the applicable numbering system should provide the sufficient numbering reforms in accordance with the current and future demands, including subscriber numbering. Use of numbering resources is not limited for every interested person and subscriber through full compliance with the effective legislation.


2.  Principle of equality and indiscrimination – use of numbering resources is regulated through full compliance with equity and indiscrimination of the interested persons or the groups of users; while using the numbering resource, right of free, indiscriminate selection of type of service through electronic communications networks and facilities of general use by the users should be provided.


3. Principle of efficiency – the applicable numbering system shall provide the effective use of numbering resources distributed in accordance with the numbering plan, support the effective investments by the authorized persons holding the electronic communications networks and facilities and effective use of innovative, state-of-the-arts technological solutions, development and expansion of new types of service;


4. Principle of provision of competition – while regulating the allocation of the resources defined under the numbering plan and use of numbering resources by the Commission, as well using of the numbering resources by the users, following should be provided:

a) Creation of the conditions providing the electronic communication networks and facilities and promoting effective competition in the field of electronic communications service, as well not only its preservation, but also its development and expansion;


b) Upon initial assignment or secondary rotation of the right of use of the numbering resources, mergence or purchase of the authorized persons, prevention of excess concentration of numbering resources into ownership of one or several interdependent authorized persons and misuse of this market privilege for limitation of competition; (24.05.2012 N194)

c) Protection of users’ rights, non-limitation, equity and indiscrimination during selection of various service providers, equal accessibility to electronic communications networks of general use and electronic communications service.


5. Principle of technologic neutrality – regulation of use of the numbering resources is based upon the principle of technologic neutrality; the principle of technologic neutrality refers to classification of numbering not on the basis of technologic features, but according to the service characteristics (functional features, price and etc.), notwithstanding the fact, through what type of network this service is offered.

6. Principle of stability – development of national numbering system or alterations and amendments to it shall be carried out in view of objective assessment of those circumstances and fixed objectives, providing necessity of the scheduled reformation of national numbering system. Reformation of the numbering plan is aiming to long-term period and while reforming, significant changes of particular figures and symbols or their combination used in effective structure or format of numbering resources shall be decreased to minimum within the scope of objective opportunities, for prevention of limitation of service or retention of service in transitional period of reforming the numbering plan for the users.

7. Principle of orientation to the users – format and structure defined under the numbering plan, as well the dialing plan must be simple and transparent for provision of easy memorization of subscriber number, codes of operators or other codes related to identification of types of service by the subscribers and provision of simple use of terminal equipment upon dialing these numbering resources.


8. Principle of flexibility – national numbering system, established format and structure of numbering plan should provide the opportunity of assignment of numbering resources sufficient for initial assignment when using new technologic solutions or expansion of current networks and facilities.  
9. Information capability – format, structure of national numbering resource and combination of figures and/or symbols shall be defined in such manner to include the generalized information regarding fees, certain types of selected service and the terms of their delivery.

10. Principle of uniformity and uniqueness – distribution of numbering resources, national numbers and subscriber numbers defined according to the numbering plan shall be carried out under the uniform procedure. Format, structure of specific numbering resource and combination of symbols, letters and/or figures used in it and dialing plan shall unambiguously define the specific resource – the user, his/her terminal equipment, network of operators, the type of service carried out with these networks, functional or informational resource of networks or other resources, related to activity through electronic communications networks and facilities or delivery of electronic communications service.

11. Principle of dataware – For unlimited and unhindered acceptance of service, alterations and amendments to the numbering plan defined by the national numbering system shall be carried out transparently, through public notification of the user for three months in advance. The notice shall include the essential content of alterations and amendments, exact date and time of fulfillment of such alterations and amendments.

Chapter II. Regulation of Use of  Numbering Resource

Article 5. Georgian National Communications Commission 


1. Use of numbering resources is regulated by the Georgian National Communications Commission (hereinafter – the Commission).


2.  Initial assignment of numbering resource is carried out by the Commission according to the procedure stipulated by the Law of Georgia “On Electronic Communications”.

3. The Commission shall be authorized to define the specific conditions regarding use of this resource to a person upon initial assignment of the numbering resource.


 4. The Commission shall maintain the registry of numbering resources issued to the authorized persons through initial assignment. Data of the registry is public.

Article 6. Terms of use of numbering resources (24.05.2012  N194)

A person holding the right of use of the numbering resource shall:

a) Provide compliance with terms of use of the numbering resources defined on the basis of initial assignment by the decision of the Commission, unlimited access to the assigned numbering resources and their use for own subscribers (secondary assignment);

b) Make the phone numbers of emergency (extreme) services and help-desk and rescue departments of own company accessible for own subscriber free of charge;

 
c) Provide protection of users’ rights upon use of electronic communications networks and facilities and acceptance of service of the authorized persons providing the selected service in accordance with the indiscriminate choice of the subscriber, using of a short selection code of the service provider operator per call or advance selection of the service provider operator defined under the agreement concluded in advance;

d) According to the terms and conditions stipulated by the interconnection agreement, activate and make following available for own subscribers: subscriber numbers (codes) of interconnected operators or short numbers of selection of operators, as well access to types of services; identification (subscriber) numbers of persons providing various, wide range of added value and service for free, distributed expenses or their terminal equipments;


e) Use of numbering resource assigned on the basis of initial assignment within the terms and conditions stipulated by the primary assignment;


f) According to the Law of Georgia “On Electronic Communications”, carry out the operations regarding movement on the numbering system defined hereof with its own expenses.


2. The operator of the mobile communications network shall make the calls to the emergency (extreme) numbers entered into his/her network from mobile phone machine without SIM card.

Article III. Numbering Plan of 

Electronic Communications Networks of Georgia

Article 7. Hierarchic structure of numbering plan

1. Numbering plan of electronic communications networks of Georgia is developed by united hierarchical structure.
2. United structure of international number of Georgia consists of the international code and national number of Georgia, its complete format consists of 12 figures.

3. International country code (CC) of Georgia is “995”.

4. Numbering plan of electronic communications networks of Georgia includes following areas of numbering:

a) Geographical numbering areas, including resources of subscriber number of the service provider operators through electronic communications services fixed in various geographical areas of Georgia;

b) Non-geographical areas of numbering, including:

b.a) Subscriber numbering resources of the operators providing mobile electronic communication;

b.b) Subscriber numbering resources of provider operators for provision of fixed communication service through electronic communications networks of wireless access, including cellular type of organization; 
b.c) Subscriber numbering resources of persons providing the types of service through intellectual networks (including with free and allocated expenses);
b.d) Subscriber numbering resources of persons providing additional charged and various types of services through personal numbers.
c) Area of short numbers (codes) of 1XX (XXX) format shall include the selection codes of service provider operators, numbers and codes of help-desk and emergency department of operators providing electronic communications service, emergency (extreme) services, municipal and other emergency-rescue, public, help-desk, medical and social support services;

d) Identification codes of operator networks providing mobile electronic communications service – (MNC), international codes of operator signaling networks providing electronic communications networks – (ISPC) and national codes (NSPC) for identification of interconnection points;
e) Portability forwarding prefixes of subscriber numbers; (24.05.2012 N194)
 f) Short-text/multimedia message numbers; (24.05.2012 N194) 

Article 8. National (significant) number

1. National (significant) number is of uniform format and structure:

	       National (significant) number N(S)N

	National Destination Code - NDC
	Subscriber number SN 

(or identifier of service type)

	TC
	DN
	SN

	TC - (one digit)
	DN – (one or two digits)
	SN - (maximum seven digits)

	Numbering area code
	Destination networks code
	Subscriber number or identifier of service type


      
2. Complete format of national number in numbering areas consists of nine digits.


Article 9. Structure, format, distribution and use of numbering resources in geographical numbering area of electronic communications networks


Structure, format, distribution of national (significant) numbers in geographical numbering area, allocation of numbering resources for initial assignment and their use shall be carried out as follows:


a) Subscriber numbers in geographical numbering area are distributed according to the following structure and format:

	National (Significant) Number N(S)N in Geographical Numbering Area 


	National Destination Code NDC
	Subscriber Number SN

	Two- or three-digit code of geographical area
	Subscriber Number

	TC - (one digit)
	DN - (one or two digits)
	SN - (six or seven digits)

	Numbering area (main direction) code
	Group code of destination networks
	Subscriber number in geographical area

	„3“, „4“
	Combination of one- or two-digit 0-9 figures 
	Combination of six or seven-digit figures, not starting with “0” or “1”



b) Complete format of main direction code in geographical numbering area – (TC), destination networks code – (DN) and subscriber number (SN) consists of nine digits, without national prefix (PI) – “0”. Main direction code in geographical numbering area – (TC) and destination networks code - (DC) defines the code of specific geographical area (National Destination Code (NDC) and subscriber number – (SN) - the specific subscriber number in this geographical area;


c) Codes of particular geographical numbering areas – (NDC) and length of subscriber number is provided in the Annex No.1 hereof;


d)  Numbering resources distributed in geographical numbering area shall be used for organization of the service through fixed electronic communications networks and facilities in specific geographical area and for identification of terminal equipments of subscribers of these networks;


e) Initial assignment of right of use of these numbering resources by the Commission shall be carried out according to the procedure stipulated by the legislation. According to the specific application of the interested authorized person, the Commission shall carry out evaluation of accessibility of allocation of the numbering resources required under the application for initial assignment. In case of unavailability of compliance with the demanded allocation of the specific subscriber numbers, the Commission shall be authorized to allocate the unit of subscriber numbers of same volume with other combination of figures of subscriber numbers. In specific geographical numbering area, in case of existence of free resources, allocation of reserve numbering resources in this area for initial assignment shall not be allowed;


21) The Commission provides assignment of the numbering resource to the Legal Entity of Public Law – Government Special Communications Agency according to the terms and conditions prescribed by the Georgian legislation. (24.05.2012  N194)

f) Number dialing plan in geographical numbering areas is open. The subscriber identified by the subscriber number of specific geographical numbering area shall dial:


f.a) Only subscriber number (SN) to be called, identified by the same national destination code (NDC) for implementation of local phone calls with the subscriber of geographical numbering area;

f.b) For implementation of trunk phone calls with the subscribers of different geographical numbering areas – selection code of service provider operator – (10XX), then national prefix (PN) – “0”, then – national number of the subscriber to be called or national prefix (PN) – “0” and then - national number of the subscriber to be called;


f.c) For fulfillment of the calls with the subscriber of non-geographical numbering area - national prefix (PN) – “0” and national number of the subscriber to be called;

f.d) For implementation of international phone call: selection code of the service provider operator – (10XX), then international prefix (PI) – “00”, then country code (CC) and national number of the subscriber to be called, or international prefix (PI) – “00”, then country code (CC) and national number of the subscriber to be called;

f.e) For calling to the international (global) service and the global network subscribers of mobile satellite system of electronic communications: in the first case, the selection code of the service provider operator – (10XX), then international prefix (PI) – “00”, then global network code (CC) and global subscriber number (GSN), and in other case - the selection code of the service provider operator – (10XX), then international prefix (PI) – “00”, then global network code (CC), global system identification code (IC) and subscriber number or international prefix – “00”, then global network code and global number of the subscriber to be called;

g) Limitation of appliance of the procedures related to dialing of the numbers defined under the sub-clause “f” of this Article by the subscriber of its network from the side of the operator company is not allowed, unless the subscriber demands following in writing:


g.a) Use of only the method of prior selection of service provider operator;


g.b) Limitation of access of his/her terminal equipment to the certain types of electronic communications services;

h) The Commission shall allocate the reserve numbering resources in the specific geographical numbering area by amount of at least 20% of total amount. In case of utilization of 75% of free reserve numbering resources, the Commission shall be authorized to allocated new geographical numbering area through definition of the code (TC) of the same area (main direction) and new group code of destination network (DN). Definition of new geographical numbering area should be carried out by the Commission in view of the principle of construction of national numbering system defined hereof. The Commission shall publish the information on definition of geographical numbering area publicly indicating the format and combination of figures of allocated (distributed) numbering resources for 30 days prior to the date of validation of accessibility via initial assignment of numbering resources;


i) The authorized persons holding the right of use (license) of resources of geographical numbering area on the basis of initial assignment shall be obligated to register and deliver the information to the Commission about share volume of subscriber numbers used on the basis of secondary assignment to its own subscribers from entire subscriber numbering resources once a month. 

Article 10. Structure, format, distribution and use of numbering resources in non-geographical numbering area of electronic communications networks


Structure, format, distribution of national (significant) numbers in non-geographical numbering area, allocation of numbering resources for initial assignment and their use shall be carried out as follows:


a) Subscriber numbers in non-geographical numbering area are distributed according to the following structure and format:

	National (significant) number N(S)N in non-geographical numbering area 

	National destination code NDC
	Subscriber number SN

	Three-digit code of non-geographical area
	Subscriber number

	TC – (one-digit)
	DN – (two-digit)
	SN – (six-digit)

	Numbering area (main direction) code
	Group code of destination networks or service types
	Subscriber number in non-geographical area

	„5“, „6“, „7“, „8“, „9“
	Combination of two-digit 0-9 figures
	Combination of six-digit 0-9 figures


b) Entire format of main direction code in non-geographical numbering areas – (TC), destination networks code – (DN) and subscriber number (SN) consists of nine digits (“0” - without national prefix). Main direction code in non-geographical numbering area – (TC) and destination networks code - (DC) defines the code of specific non-geographical numbering area, and subscriber number – (SN) - specific subscriber number in this area;


c) Codes of non-geographical numbering areas and destination of numbering resource of specific combination is stipulated in the Annex No.2 hereof;


d)  Numbering resources distributed in non-geographical numbering areas shall be used for:


d.a) Provision of mobile electronic communication service;


d.b) Provision of fixed communication service through electronic communications networks of wireless access, including cellular organization type and identification of terminal equipments for the subscribers of these types of networks;

d.c) Provision of the subscribers with intellectual networks and additional charged service;

d.d) Provision of the subscribers with personal number service and identification of their terminal equipment; provision of the subscribers with various types of services;

d.e) Provision of service with VOIP – Voice over Internet Protocol; (24.05.2012 N194)
e) Initial assignment of the right of use of these numbering resources by the Commission shall be carried out according to the procedure stipulated by the legislation;
f) Allocation of the subscriber number to persons for the service with additional charged and personal numbers of intellectual networks shall be carried out by the Commission after adoption of the procedures regarding allocation, utilization and use of these numbering resources;
g) Use of subscriber numbering resources of mobile electronic communications networks shall be carried out according to the terms defined hereof regarding use of numbering resources of geographical area (other than the number dialing plan);

h)  Number dialing plan in non-geographical numbering areas is closed. The subscribers of mobile electronic communications networks identified by the numbering resources of non-geographical area shall dial:
h.a) Only national subscriber number (N(S)N) to be called, identified by the same main direction – (TC) code, for connection with the subscriber of non-geographical area;
h.b) National prefix (PN) – “0” and national subscriber number (N(S)N) to be called - for connection with the subscriber of different non-geographical numbering area;

h.c) The procedure stipulated in the sub-paragraphs “f.c” and “f.d” of the Paragraph first, Article 9 hereof shall be used for implementation of connection with the subscribers of geographical numbering area or/and international connection;
h.d) The rule provided in the sub-paragraph “f.e” of the Paragraph first, Article 9 hereof shall be used for connection with the international (global) services and the subscribers of global networks of mobile satellite system of electronic communications;

i) The procedure of limitation of wireless access of mobile electronic communication, including the use of the number dialing procedures by the subscribers of fixed connection services on the basis of the electronic communications networks of cellular organization type shall be the same as provided in the sub-paragraph “g”, Paragraph first, Article 9 hereof;
j) The procedure provided in the sub-paragraph “f.c” and “f.e” of the Paragraph first, Article 9 hereof shall be used for acceptance of additional charged services for entry into the intellectual networks by the subscribers of phone networks of general use and for connection with the subscriber with special number.
Article 11. Structure, Format, Distribution and Use of 

Short Numbers (Codes) of 1XX (XXX) Format

Distribution, structure, format of short numbers (codes) of 1XX (XXX) format, allocation of numbering resources of initial assignment and their use should be carried out as follows:

a) The numbers of the aforementioned format are the same in fixed and mobile electronic communications networks. Distribution of short numbers (codes) of 1XX (XXX) format is given in the Annex No.3 of this Regulation;

b) The subscriber shall use the numbering resource distributed in short number area for:
b.a) Selection of operators providing electronic communications service, acceptance of help-desk and emergency service of electronic communications service operator;

b.b) Connection with emergency (extreme) services;

b.c) Connection with municipal and other emergency-rescue services;

b.d) Acceptance of public, help-desk departments, medical and social supports;
b.e) For delivery of non-telecommunication services; (24.05.2012 N194)
b.f) For delivery of telecommunication services. (24.05.2012 N194)
c) For specific initial assignment, the selection code of service provider operator shall be allocated in numbering area of 1XX (XXX) format according to the procedure “one combination of code per operator or certain type of service”. Assignment of the right of use of selection code, as well initial assignment of short numbers of certain types of service (other than the numbers assigned hereunder) to the service provider operator shall be carried out by the Commission, according to the procedure prescribed by the Georgian legislation. Use of the short numbers of the particular services, assigned hereof, shall be carried out for indefinite period; (24.05.2012 N194)
d) The operators holding the electronic communications network, serving the subscribers by using the subscriber numbering resource, shall provide delivery of interconnection service (call initiating service) towards the interested operators holding the license of use of code or social and information services, state and local self-governing bodies (the persons holding the official networks) and activation of short numbers (codes) of 1XX (XXX) format in their networks and facilities, with unlimited and indiscriminative access to the appropriate elements of their network with the tariffs oriented towards the expenditures;

e) The operator companies may issue brief four-digit and five-digit numbers for help-desk departments of certain companies from the numbering resource allocated to them;

f) Upon selection of service types identified by the numbering resource of 1XX (XXX) format by the operator holding electronic communications network, which provides the service of the subscribers through subscriber numbering resource, following shall be dialed:

f.a) For fulfillment of trunk phone call with the subscriber in different geographical numbering area, short selection code of the specific, electronic communications service provider operator – 10XX is dialed, then national prefix (PN) – “0” and national (significant) number (N(S)N) of the subscriber to be called, and for implementation of international connection – selection code of particular operator – 10XX, then international prefix (PI) – “00”, country code – (CC) and national (significant) number (N(S)N) of the subscriber to be called;

f.b) Dialing of short numbers of 1XX (XXX) format by the subscribers of the network fixed in the specific geographical area is carried out without any prefix, unless the subscriber of fixed network and the services holding the short numbers are located in various geographical areas; in this case, number shall be dialed according to the sub-paragraph “f.a”, of the Paragraph hereof and then through dialing the national prefix – “0”, then geographical area code (NDC) and short numbers of 1XX (XXX) format. In case of dialing the short numbers of 1XX (XXX) format by the subscribers of fixed network, calling to emergency (extreme) services shall be preferred;
f.c) Calling to the services located in the specific geographical area and holding the short numbers (codes) of 1XX (XXX) format, for provision of access of mobile electronic communication existing in this area and wireless access, including provision of connecting service fixed by electronic communications networks of cellular organization type shall be carried out by the subscriber only through dialing of short numbers of appropriate service, among which calling to emergency (extreme) services shall be preferred;
f.d) Short numbers (codes) of 1X (XXX) format are used for incoming calls only with the services holding this numbering resource, except the emergency (extreme) and accident services of municipal industry, which have the right to carry out feedback to the subscriber calling the service or/and outcoming call to emergency (extreme) services”; (24.05.2012 N194)

f.e) Subscribers of fixed and mobile electronic communication networks may dial the numbers of the emergency (extreme) services without any prefix. (24.05.2012 N194)
g) The Commission shall be authorized to issue numbering from reserve in case of formation of new services holding the appropriate status, according to the procedure prescribed by the Georgian legislation.

h) The operators holding electronic communication network, serving the subscribers through use of the subscriber numbering resource, shall be obliged: (24.05.2012 N194)
h.a) To provide initiation, termination or transfer of the call for free in following cases:

h.a.a) On the calls carried out on short numbers of 1XX format of phones calling the emergency (extreme) service by a subscriber;

h.a.b) On the calls carried out back to the subscriber calling this service from short numbers of 1XX format of phones calling the emergency (extreme) service;

h.a.c) In case if required by the Legal Entity of Public Law of the Ministry of Internal Affairs of Georgia - “112”, on the calls carried out on the specific subscriber numbers of the emergency (extreme) service providers, indicated by it;

h.b) To activate the short numbers of 1XX format of the emergency (extreme) services for free, as well as the selection codes of electronic service provider operators, the short numbers of 1XX (XXX) format of their help-desk and emergency services;

h.c) To activate the short numbers of 1XX (XXX) format of help-desks of state and local self-governing authorities, hotlines, emergency services of municipal industry, railways, airports and seaports for free, if the aforementioned short numbers are forwarded to the phone numbers existing in these bodies.”
Article 12. Identification codes of networks of mobile electronic communication service provider operators and interconnection signal points
1. The codes provided hereof are of technologic purpose and should not be used in dialing of number by the subscriber.

2. Structure, format of the codes identifying the networks of mobile communication service provider operators and allocation of numbering resources for initial assignment and their use should be carried out according to the following procedures:

a) Structure and format of the identification code of the network of mobile communication operators – (MNC) shall be defined according to the recommendation E.212 “On mobile users and international identification of their terminal equipments” approved by the “International Telecommunications Union” – “ITU” and ETS 300 523, approved by “European Telecommunications Standards Institute” (“ETSI”);

b) Code of mobile communications operator network is the binding part of structure of the International Mobile Subscriber Identifier (IMSI). Format and structure of the structure of the International Mobile Subscriber Identifier (IMSI) shall be defined as follows:
	International Mobile Subscriber Identifier (IMSI)

	Mobile Country Code
	Mobile Communications Operator Network Code
	Mobile Subscriber Identification Number 

	(MCC)
	(MNC)
	(MSIN)

	three-digit
	two or three-digit
	maximum ten-digit

	282
	A{4}B{5}C{6}
	


Where: mobile code of Georgia – “282” is allocated by the “International Telecommunications Union” – “ITU”;


c) Allocation of the network of mobile communication service operator – (MNC) and authorization of the specific operator with the right of use of this code shall be carried by the procedure prescribed by the Georgian legislation, according to the decision made by the Commission.


3. Structure, format of the international signal point code and allocation of numbering resources for initial assignment and their use should be carried out according to the following procedures:

a) International signal point code – (ISPC) consists of 14 binary ranks and its structure and format is defined according to the recommendation Q.708 “On authorization of international signal point codes”, approved by the “International Telecommunications Union” – “ITU” as follows: (24.05.2012 N194)
	International signaling point code - (ISPC)

	14
	13
	12
	11
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	N
	M
	L
	K
	J
	I
	H
	G
	F
	E
	D
	C
	B
	A

	Signaling Area Network Code (SANC)
	Signal point identifier

	One digit from “1” up to “7”
	Three digits from “0” up to “255”
	One digit from “0” up to “7”


Where: Signaling Area Network Code of Georgia – “SANC” is allocated by the “International Telecommunications Union” – “ITU”;


b) Allocation of international signal point identifier (binary “CBA” ranks) and authorization of the particular operator with the right of use of this code of international signaling interconnection point shall be carried by the rule established under the Georgian legislation, according to the decision made by the Commission.


4. Structure, format of the national signaling point code and allocation of these numbering resources for initial assignment and their use should be carried out according to the following procedures:


a) National signaling point code – (NSPC) consists of 14 binary categories and its structure and format is defined according to the recommendation Q.708 “On assignment of international signaling point codes” approved by the “International Telecommunications Union” – “ITU”, as follows:
	International signaling point code - (NSPC)

	14
	13
	12
	11
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	N
	M
	L
	K
	J
	I
	H
	G
	F
	E
	D
	C
	B
	A

	Signaling Area Network Code (SANC)
	Signaling point identifier

	A{1}, B{2}, B{3} ranks from “0” up to “255”
	from “0” up to “63”


Where: International Signaling Area Network Code (SANC) is allocated by the Communication;


b) Allocation of international signaling point identifier and authorization of the specific operator with the right of use of this code of signaling interconnection point shall be carried by the procedure prescribed by the Georgian legislation, according to the decision made by the Commission.

Article 121. Prefixes for forwarding the subscriber number portability of communication networks (24.05.2012 N194)

1. Prefixes for forwarding the subscriber number portability of communication networks are used in fixed and mobile networks.


2. Prefixes for forwarding the subscriber number portability in mobile networks consist of 3 digits, and in fixed networks are defined by 4 digits;


3. Prefixes for forwarding the subscriber number portability are assigned to the operators of the telecommunication networks by the Commission, according to the procedure prescribed by the legislation.
Article 13. Identification of outcoming calls from the electronic communications networks or/and incoming calls in the networks or/and transitional calls

1. Transparent delivery or/and acceptance or/and transit of international number of the calling subscriber shall be provided for identification of calls during implementation of outcoming calls from or/and incoming calls in or/and transitional calls of the electronic communications networks of Georgia;

2. Transparent delivery or/and acceptance of the national number of the calling subscriber shall be provided for identification of calls during fulfillment of trunk calls in the electronic communications networks of Georgia;


3. Transparent delivery or/and acceptance of the national number of the calling subscriber shall be provided for identification of calls during fulfillment of local calls in the electronic communications networks of Georgia;


4. Transparent delivery or/and acceptance of the national number of the calling subscriber shall be provided for identification of calls during fulfillment of mobile calls in the electronic communications networks of Georgia.

Chapter IV. Miscellaneous
Article 14. Miscellaneous

1. Transition on national numbering system of electronic communication networks of Georgia shall be carried out gradually and publicly, according to the basic organizational-technical measures prescribed in the Annex No.4 of this Regulation. Date of validation of this Regulation of the Government of Georgia shall be defined as the date of commencement of the organizational-technical measures.

2. The Commission shall carry out appropriate amendments to the terms and conditions of the applicable deeds/license on assignment of the right of use of numbering resource in order to make them appropriate to the terms and conditions of use of the numbering resource defined hereof.

3. The Commission shall allocate new numbering resources for free for electronic communications networks operators, the organizations, holding the official networks and service providers instead of numbering resources issued till validation of national numbering system.

4. The Commission shall provide adoption of the procedures regarding allocation, use and utilization of numbering resources for service with intellectual networks, additional charged and personal numbers, in view of the recommendations of the ITU, European Council and CEPT.
5. The Commission shall provide adoption of the procedures regarding issue and use of short text/multimedia messages, taking the appropriate recommendations of field international organization into consideration.
Annex No.1
Codes of Geographical Numbering Areas of Electronic Communications Networks and Length of the Subscriber Number

	№
	City, Administrative Centre of Municipality 
	Code of Geographical Area (National Destination Code - NDC)
	Length of the Subscriber Number (SN) in Geographical Area

	1
	2
	3
	4

	1
	Tbilisi
	32 (33- reserve)
	XXX XXXX

	2
	Rustavi
	341
	XX XXXX

	3
	Akhalgori 
	342
	XX XXXX

	4
	Tskhinvali
	344
	XX XXXX

	5
	Stepantsminda
	345
	XX XXXX

	6
	Dusheti
	346
	XX XXXX

	7
	Java
	347
	XX XXXX

	8
	Tianeti
	348
	XX XXXX

	9
	Akhmeta
	349
	XX XXXX

	10
	Telavi
	350
	XX XXXX

	11
	Sagarejo
	351
	XX XXXX

	12
	Kvareli
	352
	XX XXXX

	13
	Gurjaani
	353
	XX XXXX

	14
	Lagodekhi
	354
	XX XXXX

	15
	Sighnaghi
	355
	XX XXXX

	16
	Dedoplistskaro
	356
	XX XXXX

	17
	Marneuli
	357
	XX XXXX

	18
	Bolnisi
	358
	XX XXXX

	19
	Tetritskaro
	359
	XX XXXX

	20
	Dmanisi
	360
	XX XXXX

	21
	Ninotsminda
	361
	XX XXXX

	22
	Akhalkalaki
	362
	XX XXXX

	23
	Tsalka
	363
	XX XXXX

	24
	Aspindza
	364
	XX XXXX

	25
	Akhaltsikhe
	365
	XX XXXX

	26
	Adigeni
	366
	XX XXXX

	27
	Borjomi
	367
	XX XXXX

	28
	Khashuri
	368
	XX XXXX

	29
	Kareli
	369
	XX XXXX

	30
	Gori
	370
	XX XXXX

	31
	Kaspi
	371
	XX XXXX

	32
	Gardabani
	372
	XX XXXX

	33
	Mtskheta
	373
	XX XXXX

	34
	Tighvi
	374
	XX XXXX

	35
	Mestia
	410
	XX XXXX

	36
	Samtredia
	411
	XX XXXX

	37
	Abasha
	412
	XX XXXX

	38
	Senaki
	413
	XX XXXX

	39
	Khobi
	414
	XX XXXX

	40
	Zugdidi
	415
	XX XXXX

	41
	Tsalenjikha
	416
	XX XXXX

	42
	Chkhorotsku
	417
	XX XXXX

	43
	Martvili
	418
	XX XXXX

	44
	Chokhatauri
	419
	XX XXXX

	45
	Batumi
	422
	XX XXXX

	46
	Khulo
	423
	XX XXXX

	47
	Shuakhevi
	424
	XX XXXX

	48
	Keda
	425
	XX XXXX

	49
	Kobuleti
	426
	XX XXXX

	50
	Khelvachauri
	427
	XX XXXX

	51
	Kutaisi
	431
	XX XXXX

	52
	Vani
	432
	XX XXXX

	53
	Kharagauli
	433
	XX XXXX

	54
	Baghdati
	434
	XX XXXX

	55
	Sachkhere
	435
	XX XXXX

	56
	Tskaltubo
	436
	XX XXXX

	57
	Lentekhi
	437
	XX XXXX

	58
	Ambrolauri
	439
	XX XXXX

	59
	Sukhumi
	442
	XX XXXX

	60
	Gagra
	443
	XX XXXX

	61
	Gudauta
	444
	XX XXXX

	62
	Ochamchire
	445
	XX XXXX

	63
	Tkvarcheli
	446
	XX XXXX

	64
	Gali
	447
	XX XXXX

	65
	Gulripshi
	448
	XX XXXX

	66
	Tsageri
	472
	XX XXXX

	67
	Oni
	473
	XX XXXX

	68
	Tchiatura
	479
	XX XXXX

	69
	Terjola
	491
	XX XXXX

	70
	Zestaponi
	492
	XX XXXX

	71
	Poti
	493
	XX XXXX

	72
	Lanchkhuti
	494
	XX XXXX

	73
	Khoni
	495
	XX XXXX

	74
	Ozurgeti
	496
	XX XXXX

	75
	Tkibuli
	497
	XX XXXX


	Annex No.2 (24.05.2012 N194)
№
	Codes of non-geographical area (NDC)
	Number of codes
	Length of subscriber number (SN)
	Purpose of numbering resource

	1
	200-299
	100
	XX XXXX
	Reserve

	2
	500-599
	100
	XX XXXX
	For organization of service with mobile electronic communication  networks of cellular system and identification of terminal equipments of the mobile subscribers

	3
	600-699
	100
	XX XXXX
	Reserve

	4
	700
	1
	XX XXXX
	For service with personal numbers

	5
	701-705
	5
	XX XXXX
	For various types of service

	6
	706-707
	2
	XX XXXX
	For service with VOIP – Voice over Internet Protocol

	7
	708-729
	22
	XX XXXX
	For various types of services

	8
	730-739
	10
	-
	For portability of  subscriber numbers of mobile electronic communication networks of cellular system 

	9
	740X-759X
	20
	-
	For portability of  subscriber  numbers of fixed electronic communication networks

	10
	760-779
	20
	XX XXXX
	For various types of services

	11
	780-799
	20
	XX XXXX
	For organization of fixed phone service through the networks of wireless access system, including the networks operating according to the cellular principle and identification of terminal equipments of the subscribers in these networks

	12
	800
	1
	XX XXXX
	For free service with intellectual networks

	
	801
	1
	XX XXXX
	For service  with distributed expenses with intellectual networks 

	
	802-899
	98
	XX XXXX
	For service with intellectual networks

	13
	900-909
	10
	XX XXXX
	For additional charged service

	
	910-999
	90
	XX XXXX
	For various types of services


Codes of Non-geographical Numbering Areas of Electronic Communications Networks, 

Length of Subscriber Number and Numbering Resource 
Annex No.3 (29.01.2013 No.13)

Annex (12.08.2014 No.489)

Short Numbers (Codes) of 1XX (XXX) Format

	
	First and second digits of short numbers (codes) of 1XX (XXX) format

	Third digit of short numbers (codes) of 1XX (XXX) format
	№
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19

	
	1
	Prefix code of selection of the operator companies
	Fire-rescue service
	MIA reserve
	Mobile technical aid of motor vehicles
	Parliament of Georgia 
	Government of Georgia 
	Short numbers for unauthorized activities 
	Short numbers of authorized activities
	Reserve

	Reserve

	
	2
	
	Euro-number of emergency aid
	Patrol police
	Taxi
	Supreme Councils of Autonomous Republic of Adjara and Abkhazia (temporary located in Tbilisi)
	Reserve of the  Government of Georgia
	
	
	
	

	
	3
	
	Emergency medical aid
	MIA reserve
	Help-desk departments of traffic (airports, coach stations, railway stations, seaports, local public transport)
	Supreme Councils of Autonomous Republic of Adjara and Abkhazia (temporary located in Tbilisi)
	Environment Protection Division under the Auspices of the Ministry of Environment and Natural Resources Protection of Georgia 
	
	
	
	

	
	4
	
	Gas emergency service 
	MIA reserve
	Reserve
	Unified information service of the Executive Authority of Georgia (reserve)
	Reserve of the  Government of Georgia
	
	
	
	

	
	5
	
	Emergency services of community facilities (power supply, water supply, drainage economy)
	LEPL - Security Police of the Ministry of Internal Affairs
	Reserve
	Ministries of Autonomous Republic of Adjara and Abkhazia (temporary located in Tbilisi)
	LEPL - Financial-Analytical Service and LEPL Revenue Service of the Ministry of Finance of Georgia 
	
	
	
	

	
	6
	
	Public service 

(euro-number)
	General Inspection of MIA
	Reserve
	Administrations of state trustees-governors 
	1481-1489

Reserve of the Government of Georgia
	
	
	
	

	
	7


	
	Reserve of the Government of Georgia
	MIA reserve
	Reserve
	LEPL - National Agency of Public Registry of the Ministry of Justice, LEPL – Public Services Development Agency of the Ministry of Justice of Georgia, Houses of Justice of the Ministry of Justice of Georgia
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	Information service of post operators
	

	
	8
	
	United help-desk department (Euro-number)
	MIA reserve
	Reserve
	1480 LEPL Digital Broadcasting Agency of the Ministry of Economy and Sustainable Development of Georgia
	
	
	
	Reserve
	

	
	9
	
	Reserves of services of the electronic communication operators companies
	MIA reserve
	Reserve
	Reserve of the Government of Georgia
	
	
	
	
	

	
	0
	
	Emergency and help-desk departments of the  electronic communication operators companies
	MIA reserve
	Hotline of local self-government authorities
	Ministries of Georgia
	Ministries of Georgia
	
	
	
	


2. New numbering system shall provide adoption of following unified general three-digit numbers for emergency (extreme) services: unified three-digit number of fire-rescue service –– 111, unified three-digit euro-number of emergency assistance in special situations – 112, unified three-digit number of emergency medical aid –  113, unified three-digit number of the gas emergency service – 114, unified three-digit number of patrol police – 122, unified three-digit number of Security Police of the Ministry of Internal Affairs – 125, unified three-digit number of the General Inspection of the Ministry of Internal Affairs – 126 and unified three-digit number of the Environment Protection Division under the auspices of the Ministry of Environment and Natural Resources Protection – 153; (29.11.2013  N307)
3. Unified three-digit number of fire-rescue service –– 111, unified three-digit number of emergency medical aid –  113 and unified three-digit number of patrol police – 122 are valid in emergency situations till validation of unified three-digit euro-number of emergency assistance – 112, and after full validation of 112, short numbers 111 and 122 shall be taken into the reserve of the Ministry of Internal Affairs, and short number 113 – in the reserve of the Government of Georgia; 

4. The code selection of the operator companies providing trunk and international automatic phone calls – 10 XX, in which XX is an index of the operator companies.
5. Numbering of special services of electronic communications and post operator companies:

	Name of service 
	Short numbers

	Emergency and help-desk department
	110 XXX

	Help-desk department of post operator companies
	188 XX


Where XX and XXX are the indexes of the operator companies. 
6. Numbering of hotlines of the bodies of the legislative and executive authorities: (12.08.2014 No.489)
	Name of the Body
	Short numbers

	Parliament of Georgia 
	141

	Government of Georgia
	151

	Ministries of Georgia
	1400-1409, 1500-1509

	Unified Information Service of the Executive Authority of Georgia
	144

	Supreme Councils of the Autonomous Republics of Adjara and Abkhazia (temporary located in Tbilisi)
	142

	Governments of the Autonomous Republics of Adjara and Abkhazia (temporary located in Tbilisi)
	143

	Ministries of the Autonomous Republics of Adjara and Abkhazia (temporary located in Tbilisi)
	1450-1459

	Administrations of state trustees – governors
	146

	Legal Entity of Public Law – National Agency of Public Registry of the Ministry of Justice of Georgia 
	1471

	Legal Entity of Public Law – Public Services Development Agency of the Ministry of Justice of Georgia
	1472

	Houses of Justice of the Ministry of Justice of Georgia
	1474

	Legal Entity of Public Law – Financial-Analytical Service of the Ministry of Finance of Georgia
	1551

	Legal Entity of Public Law – Revenue Service of the Ministry of Finance of Georgia
	1555; 

 (1552-1554, 1556-1559 economic areas of execution)

	Reserve of the Government of Georgia
	1481-1489, 149, 152, 154, 156-159”.


7. Numbering of the hotlines of local self-governing bodies:

 

	Name of the Body
	Short numbers

	City-halls of Tbilisi and other self-governing cities
	1300

	Boards (Sakrebulo) of Tbilisi and other self- governing cities 
	1301

	Administration of Old Tbilisi District of city Tbilisi
	1302

	Administration of Vake-Saburtalo District of city Tbilisi
	1303

	Administration of Didube-Chughureti District of city Tbilisi
	1304

	Administration of Gldani-Nadzaladevi District of city Tbilisi
	1305

	Administration of Isani-Samgori District of city Tbilisi
	1306

	Administration of Isani-Samgori District of city Tbilisi
	1307

	Hotline of Municipality Administrations
	1308

	Hotline of Municipality Boards (Sakrebulo)
	1309


8. Numbering of emergency services of municipal economies:

	Name of the Service
	Short numbers

	Electric power supply
	1151

	Water supply
	1152

	Drainage economy
	1153

	Reserve
	1154-1159


9. Numbering of traffic help-desk and transport services:

	Name of the Service
	Short numbers

	Railway stations
	1331

	Seaports
	1332

	Airports
	1333

	Intercity and international stations
	1334 X

	Municipal transport
	1335 

	Mobile technical support of motor vehicle
	131 XX

	Taxi
	132 XX

	Reserve
	1336-1339


10. Numbering of the public service offices – 116 XXX (euro-number);

11. Unified help-desk department – 118 XX (euro-number);

12. Non-geographical short numbers for fulfillment of unauthorized activities – 16 XXX;

13. Non-geographical short numbers for fulfillment of authorized activities – 17 XXX;

14. Numbers of short text/multimedia messages – 9 XXXX;

15. In the Annex No.3 the particular numbers are assigned to particular services, and the numbering resource, which continues with X, shall be issued by the Commission according to the procedure prescribed by the Georgian legislation.  

Annex No.4 (24.05.2012  No.194)
Plan of Basic Organizational-Technical Activities for Transition on 

National Numbering System of the Electronic Communications Networks of Georgia
	#
	Description of Activities
	Liable officials
	Terms of execution of the activities
	Note

	1
	2
	3
	4
	5

	1.
	Formation of the commission by the authorized representatives of the Ministry of Economics and Sustainable Development of Georgia, National Commission of Communications of Georgia, other interested ministries, the operators of electronic communications networks and the leading experts of the field for coordination of works of introduction of the National Numbering System.
	Ministry, Commission
	November – December, 2010
	

	2.
	Adoption of normative acts providing fulfillment of the Regulation on National Numbering System of Electronic Communications Networks of Georgia, fulfillment of the appropriate amendments (modifications) in the licenses and the decisions made by the Commission
	Commission
	November, 2010 –

February, 2011
	

	3.
	Alteration of the codes of the geographical numbering area:
	Commission, Companies
	April, 2011
	Old and new codes shall be applied on transitional period until the control date.


	
	a) Making and publication of the decision on validation of new codes by the Commission;
	Commission


	
	

	
	b) Informing of the recognized foreign operators for three months prior to fulfillment of operations, according to the defined procedures;
	Companies, Commission
	
	

	
	c) Fulfillment of the operations regarding alteration of the geographical numbering codes;
	Companies, Commission
	
	

	
	d) Systematic informing of the users on alteration of the codes for three months prior to commencement of code alteration operations and during one month after termination of the operations through mass media (TV, radio, printed media, internet and etc.).
	Companies

	
	

	4.
	Alteration of codes of non-geographical numbering area:

a) Informing of the recognized foreign operators for three months prior to fulfillment of operations,  according to the defined procedures ;
	Companies, Commission

Companies, Commission


	April – June, 2011
Second half of June
	

	
	b) Fulfillment of operations for alteration of codes of non-geographical numbering area and testing of system;
	Companies, Commission

	
	

	
	c) Systematic informing of the users on alteration of the codes for three months prior to commencement of code alteration operations and during one month after termination of the operations through mass media (TV, radio, printed media, internet and etc.).
	Companies
	
	

	5.
	Transition of local phone stations of the fixed networks on seven-digit (Tbilisi) and six-digit numbering. Alteration of the  subscriber  number of local phone networks beginning with the figure “1” in city Rustavi:
a) Informing of the recognized foreign operators for three months prior to fulfillment of operations,  according to the defined procedures;
	Companies, Commission
Companies, Commission

	April-June, 2011
First half of June
	

	
	b) Fulfillment of operations for transition on new numbering and testing of the system;
	Companies, Commission

	
	

	
	c) Systematic informing of the users on alteration of the codes for three months prior to commencement of code alteration operations and during one month after termination of the operations through mass media (TV, radio, printed media, internet and etc.). 
	Companies  
	
	

	6.
	Transition of the numbering from 0X(X) format to new IXX(XXX) format. Validation of numbers of 1XX(XXX) format in fixed and mobile networks:
	Companies, Commission

	October, 2011
	Old and new codes shall be applied on transitional period until the control date.


	
	a) Fulfillment and testing of operations;
	Companies, Commission
	
	

	
	b) Systematic informing of the users on alteration of the codes for three months prior to commencement of code alteration operations and during one month after termination of the operations through mass media (TV, radio, printed media, internet and etc.).
	Companies

	
	

	7.
	Validation of operator selection codes - 10XX and national prefix – “0” and international prefix – “00”
	Companies, Commission

	November, 2011
	

	8.
	General testing of the National Numbering System and termination of operations in relation to transition on the National Numbering System.
	Companies, Commission

	December, 2011
	

	9.
	Organization of function of the unified three-digit euro-number of calling the emergency service in emergency situations – 112

a) Gradual transition on unified special number – 112;

b) Testing of system of the unified special number – 112;

c) Termination of operations of validation of the unified special number – 112;

d)  Informing of the population about validation of unified special number - 112 during one month after termination of the operations through mass media (TV, radio, internet).
	Ministry, National Communications Commission, Ministry of Internal Affairs, Ministry of Labour, Health and Social Affairs, LEPL – 112, operator companies

LEPL – 112
	June, 2012
	Co-function of new special number – 112 and old special numbers (111, 113, 122) shall be provided within the period of two months after validation of unified special number – 112 on transitional stage
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